[image: image17.wmf]B

C

o

u

n

t

6

5

4

3

2

1

*

1

4

0

0

1

2

0

0

1

0

0

0

8

0

0

6

0

0

4

0

0

2

0

0

0

1

3

7

4

8

3

2

1

9

3

2

6

7

6

3

T

h

e

 

p

r

e

s

e

n

t

a

t

i

o

n

 

w

a

s

 

c

l

e

a

r

.

1

=

s

t

r

o

n

g

l

y

 

d

i

s

a

g

r

e

e

 

 

6

=

s

t

r

o

n

g

l

y

 

a

g

r

e

e



Library Instruction Evaluation

Please help us evaluate this workshop by answering the questions below and adding your comments.

Participant: (Circle one)

Freshman
Sophomore
Junior

Senior

Graduate
Faculty

Date of Class:
_______________________Time of day:____________________

Your Course Instructor: ________________________Title of Class:________________

Library Instructor:_____________________________

I've attended a library instruction class before: (Circle one)
Yes
No

I had a specific assignment to accomplish in conjunction with this presentation.

(Circle one)






Yes
No

My Professor participated in this session.(Circle one)

Yes
No

_____________________________________________________________________________

(Circle one)



Strongly
      Moderately     Slightly      Slightly      Moderately      Strongly






Agree             Agree             Agree        Disagree   
Disagree       Disagree
This presentation helped me 

learn how to start my research.
  
 6               5                 4              3            2               1 

The presentation was clear. 

 6               5                 4              3            2               1 

The hands-on experience will 

help me to complete my assignment.  
 6               5                 4              3            2               1 

The librarian treated each student       
 6               5                 4              3            2               1

 with respect.  

The most important thing that I learned was:  


(Choose one)


How to locate a journal article or a book on my topic. 
________


How to access the library's web page databases. 
________


How to use Interlibrary Loan to get my information. 
________


How to decide which databases I should use. 

________


How to search the Internet more efficiently.

________

I would have liked to learn more about:

______________________________________________________________________

Comments or suggestions:

______________________________________________________________________

Thank you for your input. Could we contact you for more information? 

(Circle one)  







Yes
No

If so, please give us your e-mail address.________________________________
	Tally for Discrete Variables: Status 

   Status  Count  Percent

  faculty     15     0.67

 freshman    885    39.53

 graduate     68     3.04

   junior    462    20.63

   senior    359    16.03

sophomore    450    20.10

       N=   2239

       *=    202
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	Tally for Discrete Variables: Attended Before 

Attended

  Before  Count  Percent

      NA     32     1.31

      No   1436    58.83

     Yes    973    39.86

      N=   2441
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Library Instruction:

Examples and Best Practices

CSU-Pueblo Library Instruction Evaluation
Rhonda Gonzales & Eleni Adrian

October 22, 2004
Colorado Association of Libraries/Mountain Plains Library Association Conference






	Tally for Discrete Variables: Had a Specific Assignment 

     Had a

  Specific

Assignment  Count  Percent

        NA     61     2.50

        No    579    23.73

       Yes   1800    73.77

        N=   2440

        *=      1
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	Tally for Discrete Variables: Professor Present 

Professor

  Present  Count  Percent

       NA    144     5.90

       No    349    14.30

      Yes   1948    79.80

       N=   2441
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	This presentation helped me learn how to start my research.

 A  Count  Percent

 1     14     0.58

 2     14     0.58

 3     17     0.70

 4    243     9.98

 5    952    39.11

 6   1194    49.06

N=   2434

*=      7
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	The presentation was clear.

 B  Count  Percent

 1      6     0.25

 2      7     0.29

 3     26     1.07

 4    193     7.92

 5    832    34.13

 6   1374    56.36

N=   2438

*=      3
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	The hands-on experience will help me to complete my assignment.

 C  Count  Percent

 1     19     0.80

 2     17     0.72

 3     50     2.10

 4    282    11.86

 5    836    35.17

 6   1173    49.35

N=   2377

*=     64
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	The librarian treated each student with respect. 

 D  Count  Percent

 1      7     0.33

 3      4     0.19

 4     51     2.43

 5    361    17.17

 6   1680    79.89

N=   2103

*=    338
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	The most important thing I learned was:

Answer

Count

Percent

How to locate a journal article or book on my topic.

798

36.12%

How to access the library’s web page databases.

533

24.13%

How to use Interlibrary Loan to get my information.

197

8.92%

How to decide which databases I should use.

348

15.75%

How to search the Internet more efficiently.

333

15.07%

N=

2209

*=

232
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	Tabulated statistics: Had a Specific Assignment_1, Presentation Helped Me Start My Research

Rows: Had a Specific Assignment_1   Columns: A

                1       2       3       4       5       6  Missing      All

0               3       7       8      69     252     237        3      576

            0.521   1.215   1.389  11.979  43.750  41.146        *  100.000

              3.4     3.4     4.1    57.8   226.0   281.3        *    576.0

           -0.249   2.252   2.199   1.790   2.551  -4.246        *        *

1              11       7       9     169     679     922        3     1797

            0.612   0.390   0.501   9.405  37.785  51.308        *  100.000

             10.6    10.6    12.9   180.2   705.0   877.7        *   1797.0

            0.249  -2.252  -2.199  -1.790  -2.551   4.246        *        *

Missing         0       0       0       5      21      35        1        *

                *       *       *       *       *       *        *                 
                *       *       *       *       *       *        *        *

                *       *       *       *       *       *        *        *

All            14      14      17     238     931    1159        *     2373

            0.590   0.590   0.716  10.029  39.233  48.841        *  100.000

             14.0    14.0    17.0   238.0   931.0  1159.0        *   2373.0

                *       *       *       *       *       *        *        *

Cell Contents:      Count

                    % of Row

                    Expected count

                    Adjusted residual

Pearson Chi-Square = 25.965, DF = 5, P-Value = 0.000

Likelihood Ratio Chi-Square = 24.730, DF = 5, P-Value = 0.000

* NOTE * 3 cells with expected counts less than 5
       *

	n=2373

[image: image6.emf]Significance of Having an Assignment on Students' Feeling 
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	Tabulated statistics: Had a Specific Assignment_1, Hand’s On Practice Was Helpful 

Rows: Had a Specific Assignment_1   Columns: C

                1       2       3       4       5       6  Missing     All

0               8       6      14      90     199     248       14     565

             1.42    1.06    2.48   15.93   35.22   43.89        *  100.00

              4.4     4.1    11.9    67.3   197.7   279.6        *   565.0

            1.991   1.053   0.692   3.395   0.134  -3.055        *       *

1              10      11      35     186     612     899       47    1753

             0.57    0.63    2.00   10.61   34.91   51.28        *  100.00

             13.6    12.9    37.1   208.7   613.3   867.4        *  1753.0

           -1.991  -1.053  -0.692  -3.395  -0.134   3.055        *       *

Missing         1       0       1       6      25      26        3       *

                *       *       *       *       *       *        *       *

                *       *       *       *       *       *        *       *

                *       *       *       *       *       *        *       *

All            18      17      49     276     811    1147        *    2318

             0.78    0.73    2.11   11.91   34.99   49.48        *  100.00

             18.0    17.0    49.0   276.0   811.0  1147.0        *  2318.0

                *       *       *       *       *       *        *       *

Cell Contents:      Count

                    % of Row

                    Expected count

                    Adjusted residual

Pearson Chi-Square = 20.380, DF = 5, P-Value = 0.001

Likelihood Ratio Chi-Square = 19.266, DF = 5, P-Value = 0.002

* NOTE * 2 cells with expected counts less than 5



	n=2318
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that Hand's-On Practice Was Helpful

0.00%

20.00%

40.00%

60.00%

No Assignment Had Assignment All Respondents

No Assignment

1.42% 1.06% 2.48% 15.93% 35.22% 43.89%

Had Assignment

0.57% 0.63% 2.00% 10.61% 34.91% 51.28%

All Respondents

0.78% 0.73% 2.11% 11.91% 34.99% 49.48%

Strongly 

Disagree

Moderately 

Disagree

Slightly 

Disagree

Slightly Agree

Moderately 

Agree

Strongly Agree




Conclusions

· These results show that a large majority of students felt that our instruction sessions were helpful!

· Since most of our sessions are introductory in nature, our primary goal is to show students how to start their research using our library. 

· 88.17% of students that took the survey indicated that they moderately or strongly agreed that the sessions helped them learn how to start their research. 

· 36.12% of students who took the survey responded that learning how to locate a journal article or book was the most important thing they learned.

· Student evaluations of faculty teaching across campus are not normally skewed towards the positive to this extent.
· What factors may have affected student responses?

· Chi-square tests indicate that the following factors proved to be statistically significant:

· Had a specific assignment in conjunction with this presentation was a significant factor on the number of students that strongly agreed with A & C

· Attended before was a slightly significant factor in determining how many students strongly disagreed with D

· Survey Design:

· Even number of response choices forced students to choose positive or negative

· Unclear wording – “My Professor participated in this session.”

· Lack of N/A forced students to choose a response even if it did not apply

· Survey Administration

· Administered at the end of each session, when students were in a hurry to leave.

· Tendency of librarians may be to skip the survey if the session hasn’t gone well.
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