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The Four C’s

ERAMS require technology vendors to develop tools and
services that accomplish four essential procedures

e Collect

a comprehensive e-resource knowledgebase

e Correct

the knowledaebase to maintain accliracyv

« Connect
people with answers using the best method

« Control
budgets, collections, and workflows to optimize value
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The Keys for Successful ERAMS

Connect

» The essence of e-resource usage is connecting people to the information
they need

* Whether a patron is engaged in a known item or a discovery search, the
role of ERAMS is to make the library’s content visible and easily
accessible

» Patrons are presented with the fastest and easiest method to find their
answers at anytime and anywhere
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The Keys for Successful Discovery in ERAMS

Integration/Interoperability

Requires data, access, and management tools to work together seamlessly
» Provide whole product solution
» Connect patrons with content quickly and easily

« Standards-based so that it works with other products and competitors
(Dublin Core, SRU, OpenURL, XML, etc)

» Key Example: Federated Search with OpenURL linking and A to Z list

Web-native
Requires technology that has been designed for the Web from the ground up
« To take full advantage of the functionality and potential of the Internet

— Rapid and responsive development; easy deployment

— The web usability that patrons expect

— Easiest adoption of trends and technologies such as Web 2.0, Library 2.0,
AJAX, XML, APIs, RSS, and Web services
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Reaching Out to Patrons via ERAMS

« Distributed Federated Search
» Distributed Link Resolving

« API's

« Mixing It All Up!
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Distributed Federated Searching
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Distributed Link Resolving
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Federated Search, OpenURL, & A to Z-

Can’t They All Get Along? Yes!
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