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Engaging Immigrant and Refugee Populations in Libraries


Tips for Getting Started








Talk to immigrant organizations, ethnic leaders and other immigrants and refugees themselves


Learn what challenges immigrants are facing by talking to immigrant organizations and ethnic leaders in your community, discovering how their information needs are currently met and what would be useful. Find out what materials or services your library might provide that would encourage them to view the library as a key resource.


Find new ways to reach out to immigrants in the community 


Schools, health care settings and trusted ethnic-based organizations are community venues that immigrants frequent.  Consider intergenerational approaches to this work.


Factor in the strengths of newcomers


Remember the strengths (knowledge, language, experience, leadership) as well as the needs of immigrants.  Consider how they might be engaged as volunteers, staff or ambassadors for the library.


Study best practices


There is a wealth of information available about providing services that engage newcomers, from the Colorado State Library’s Special Populations and Issues Committee’s Diversity Toolkit and other organizations across the country. � HYPERLINK "http://www.cde.state.co.us/cdelib/librarydiversity.htm" ��www.cde.state.co.us/cdelib/librarydiversity.htm�





Learn what immigrant groups are in your community


Examining U.S. Census data, information from your local government or local school district data can help you better understand the changing demographics your community is experiencing.


Examine existing research on newcomer populations in your service area 


Some local universities or state government entities have research and resources available that can help you understand the numbers as well as the issues in your community.


Ensure that immigrant and refugees are part of existing needs assessments 


As you explore the changing information needs of your community, include specific tactics to engage newcomer populations in this process, so that their needs are incorporated into your core strategies and services.








Develop community partnerships


There are many community-based organizations that provide services to immigrants and refugees, ranging from English as a Second Language classes, to health information, to cultural orientations, among many others.  Finding ways to work together to locate these services within the library setting will expand library offerings while building on existing community assets.


Bring together the broader community


Demographic changes within and outside of the library walls can sometimes bring discomfort to the general public as well as to library staff themselves.  Opportunities to help others learn about different cultures and participate in sessions such as dialogue circles can help people adapt to demographic changes in a positive manner.








� HYPERLINK "http://www.springinstitute.org" ��www.springinstitute.org�





For more information, contact: Susan Downs-Karkos(Director of Integration Strategies(Spring Institute for Intercultural Learning(303-863-0188(sdownskarkos@springinstitute.org











